Lali Sekhon, MD

Report Card 2019

BACKGROUND
Lali Sekhon at ROC prides himself on being patient centric, having a low complication rate and putting
quality first. Introspective auditing is important, as quality is something that can be measured and
compared. This report presents various quality measures on the work done by ROC Spine Surgery

PATIENT REPORTED OUTCOMES
The patient is key. The use of patient outcome measures looks at both disease-specific
measures as well as general wellness measures to answer a simple question - did the
surgery help the patient in a meaningful way? All the measures that are described in
this report have the following features: generally accepted, verifiable, and validated.
These key measures are accepted as ways to determine if patients were helped with
surgery.

HOSPITAL DATA
Patients have surgeries in hospitals and in surgery centers. Hospitals collect data on
surgeons and practices and this data can be compared to local and national cohorts.

3RD PARTY ASSESSMENTS
3rd parties including CMS are continually collecting data on physicians which reflect
readmission rates, mortality and complications. Whilst these should not be viewed in
isolation, they can provide more information to look at in conjunction with PatientReported outcomes and hospital data.

PATIENT TESTIMONIALS
Medicine is a one-to-one experience. Patient’s personal comments and experience
complete the picture in terms of what the patient outcome has been under the care of
Lali Sekhon, MD.
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PATIENT REPORTED OUTCOMES
Lali Sekhon, MD has developed a commercial patient spinal outcomes database SOAPÔ
(http://soapspine.com) that automates data collection for patient outcomes using either disease specific or
general health wellness outcome measures. For over 10 years, ROC Spine Surgery has collected patient
outcome data using validated and reproducible outcome measures:
•
•
•
•
•
•

VAS
Promis
Eq-5D
Oswestry Back Disability Index
Oswestry Neck Disability Index
SF-36 version 1
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PATIENT REPORTED OUTCOMES DEFINITIONS
1. EQ-5D https://euroqol.org/
EQ-5D is a standardized instrument for measuring generic health status. It has been widely used in
population health surveys, clinical studies, economic evaluation and in routine outcome measurement in
the delivery of operational healthcare.
EQ-5D is designed for self-completion and as such captures information directly from the respondent,
thereby generating data that conforms with the general requirement of all Patient Reported Outcome
(PRO) measures. Alternative modes of administration have also been developed.
Its ease of use and standardized use have resulted in its inclusion in 1,000s of peer-reviewed papers over
the past 20 years. The overwhelming majority of these have appeared in clinical journals.

2. Promis http://www.healthmeasures.net/score-and-interpret/interpret-scores/promis
The Patient-Reported Outcomes Measurement Information System[1] (PROMIS) provides clinicians and
researchers access to reliable, valid, and flexible measures of health status that assess physical, mental,
and social well–being from the patient perspective. PROMIS measures are standardized, allowing for
assessment of many patient-reported outcome domains—including pain, fatigue, emotional distress,
physical functioning and social role participation—based on common metrics that allow for comparisons
across domains, across chronic diseases, and with the general population.
3. SF-36: https://www.rand.org/health-care/surveys_tools/mos/36-item-short-form/scoring.html
The Short Form (36) Health Survey is a 36-item, patient-reported survey of patient health. The SF-36 is
a measure of health status and an abbreviated variant of it, the SF-6D, is commonly used in health
economics as a variable in the quality-adjusted life year calculation to determine the cost-effectiveness of
a health treatment.

4. VAS: https://onlinelibrary.wiley.com/doi/full/10.1002/acr.20543
The visual analog scale (VAS) is a validated, subjective measure for acute and chronic pain. Scores are
recorded by making a handwritten mark on a 10-cm line that represents a continuum between “no pain”
and “worst pain.”

5. Oswestry Disability index: https://en.wikipedia.org/wiki/Oswestry_Disability_Index
The Oswestry Disability Index (ODI) is an index derived from the Oswestry Low Back Pain Questionnaire
used by clinicians and researchers to quantify disability for low back pain. The self-completed
questionnaire contains ten topics concerning intensity of pain, lifting, ability to care for oneself, ability to
walk, ability to sit, sexual function, ability to stand, social life, sleep quality, and ability to travel. Each
topic category is followed by 6 statements describing different potential scenarios in the patient's life
relating to the topic. The patient then checks the statement which most closely resembles their situation.
Each question is scored on a scale of 0–5 with the first statement being zero and indicating the least
amount of disability and the last statement is scored 5 indicating most severe disability. The scores for all
questions answered are summed, then multiplied by two to obtain the index (range 0 to 100). Zero is
equated with no disability and 100 is the maximum disability possible.
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EQ VAS
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SF-36, OSWESTRY, VAS SCORES
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PHYSICAL HEALTH (PCS FROM SF-36) improved by 22% after surgery (2)
MENTAL HEALTH (MCS FROM SF-36) improved by 6% after surgery (2)
OSWESTRY BACK DISABILITY INDEX (OBDI) improved by 23% from 78.1 (crippling
disability preop ) to 55.1 (6 weeks postop)
OSWESTRY NECK DISABILITY INDEX (ONDI) improved by 23% from 65.4 (crippling
disability preop) to 50.5 (6 weeks postop)
1. Comparison is to the cohort of spine surgeons in the national Crimson database, 2011-2012 data, n= 252 patients
2. Scoring was performed in a blinded independent fashion before surgery and 6 weeks postoperatively using the SOAP™
software (http://soapspine.com)
• Only patients who underwent cervical, thoracic or lumbar surgery were included

OTHER PATIENT SURVEYS
In an independent survey of the practices of Dr. Sekhon, the following
were found:
1. 96% of patients reviewed were very satisfied with the doctor’s explanations
2. 96% of patients reviewed were very satisfied with the time spent with the
doctor
3. 96 % of patients reviewed felt the doctor exhibited genuine concern
4. 96% would recommend Dr. Sekhon to friends or family with similar problems
5. Only 28% of patients needed surgery. The rest were managed with
nonsurgical means
6. 32% of patients received injections are a part of their treatment
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ASSESSMENT OF PATIENT REPORTED OUTCOMES

GRADE:
COMMENT:
All patient-reported outcome measures showed improvement in objective measures
of pain and function before and after surgery. The outcome tools were both disease
specific ( e.g Oswestry Neck and Back Disability Index) and general health
measures ( e.g. EQ-5D and SF-36 ). Patients consistently improved with surgical
intervention in an objective identifiable fashion. The results reflect the conservative
approach of Dr. Sekhon - follow appropriate indications and surgical outcomes are
generally better. Few practices carry detailed patient outcome data to show that
patients are actually helped with surgery. Also notable was that only a quarter of
patients seen actually went to surgery. These results look at patient reported
outcomes from multiple directions but consistently show patients did better after
surgery by Dr. Sekhon

9

HOSPITAL DATA
Our local level II regional trauma center has collected data on surgeon outcomes using the
Crimson Database (https://www.advisory.com/technology/crimson/about-crimson-clinicaladvantage).

From their website:
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THE FOLLOWING PAGES SUMMARIZE DATA LALI SEKHON, MD FROM THE
CRIMSON DATA BASE:
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ASSESSMENT OF HOSPITAL DATA

Grade:
COMMENT:

The hospital data speaks for itself. Lali Sekhon, MD performs surgery in a manner
that is efficient and safe. Patients undergoing surgery have the shortest length of
stay for spine surgery in Northern Nevada with lower complications, mortality and
readmissions than National Averages.
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3RD PARTY ASSESSMENTS

SURGEONRATINGS.ORG
(https://www.checkbook.org/surgeonratings/default.cfm)

From the website:
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CASTLE CONNOLLY TOP DOCTORS
https://www.castleconnolly.com/doctors/results2.cfm

From the website:
“The doctors included in Castle Connolly's Top Doctor listings were selected after peer
nomination, extensive research and careful review and screening by our doctor-directed
research team. “

Dr. Sekhon is the only Top Doctor listed who practices in Northern Nevada. He
has received this award yearly since 2012, most recently in 2019.
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RATE MDS
https://www.ratemds. com/doctor-ratings/34017/Dr-Lali+H.-Sekhon-Reno-NV.html
From the website:

Dr Sekhon is rated as #1 Neurosurgeon in Reno, Nevada
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ASSESSMENT OF 3RD PARTY ASSESSMENTS

Grade:

COMMENT:
Rating websites can be challenging to interpret. If consistent themes emerge, they
reflect the true story.
Lali Sekhon, MD is a

star practice, rated #1 in Northern Nevada and

the only Top Doctor for Neurosurgery in Northern Nevada. These results are
repeated and consistent and reflect the quality of care offered patients.
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TESTIMONIALS
The following links all have patient testimonials:

1. Healthgrades site (4.5 stars)

(

(

(

https://www.healthgrades.com/physician/dr-lali-sekhon-2vhcm

2. Google (4.7 stars)
https://www.google.com/maps/place/Lali+Sekhon,+MD,+Neurosurgeon/Spine+Surgeon+(Reno,+Nevada)/@39.5263861,119.7949074,15z/data=!4m5!3m4!1s0x0:0xc393b0706d141a1!8m2!3d39.5263861!4d-119.7949074

3. WebMD (5 stars)

(

(

(

https://doctor.webmd.com/g00/doctor/lali-sekhon-354a90c6-7777-4631-8b91-c2d6d5e36dd8-overview?i10c.ua=1&i10c.encReferrer=&i10c.dv=21

4. ROC Spine Surgery Testimonial site
http://www.nevadaneurosurgery.com/testimonials/

5. Vitals.com (4.8 stars)

(

https://www.vitals.com/doctors/Dr_Lali_Sekhon.html

6. RateMD site (5 stars)
https://www.ratemds.com/doctor-ratings/34017/Dr-Lali+H.-Sekhon-Reno-NV.html

7. UcompareHealthCare Site (5 stars)
http://www.ucomparehealthcare.com/drs/lali_sekhon/reviews.html

(

8. Yelp (4.5 stars)
https://www.yelp.com/biz/lali-sekhon-md-phd-facs-reno
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HERE ARE A FEW RECENT REVIEWS:
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ASSESSMENT OF TESTIMONIALS

Grade:
COMMENT:
For a patient-centric practice, testimonials are the ground level feelings of
patients. Some sites fabricate testimonials. Reading each testimonial, it becomes
apparent with the detail offered by each submission that this is an actual patient
who had surgery by Lali Sekhon, MD. Again, a consistent theme of good results,
empathy and exemplary care.

SUMMARY OF REPORT CARD FOR 2019

Overall Grade:
FINAL COMMENT:
Looking at the objective patient-reported outcomes, hospital data on complications,
readmissions and mortality, 3rd party assessments and patient testimonials it should
be clear that Lali Sekhon, MD offers a quality product with appropriate surgery,
good outcomes, low complications and efficient service. It earns it’s

rating and

sets the standard for quality care and detailed reporting.
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